
Online renewals are here!  
Board of Professional Counselors 
 4201 Patterson Avenue, Suite 316 
Baltimore, Maryland 21215-2299 

 
 
2017 ONLINE LICENSE/CERTIFICATION RENEWAL INSTRUCTIONS: 
 
Please check to see if the expiration date on your license or certificate is January 31, 2017.  If it 
is, renew online at  https://mdbnc.dhmh.md.gov/pct/logon.aspx beginning November 13, 2017.  
Please read detailed instructions here before you log-in. 
 
To renew online, follow the steps below. 

 

1. Select Instructions. Close instruction window after reading and proceed to step 3. 

2. Enter your 6 digit license number 

3. Enter your password (last 4 digits of your social security number) 

4.   Complete the following menu items by entering the information online: 



 General Application Information 

 

Character and Fitness question (if applicable, enter explanation and mail 
documentation to the Board at 4201 Patterson Avenue, Baltimore, MD 21215); 

 

Continuing Education must have 40 CEUs (30 CEUs must be from Category A 
and 10    CEUs can be from Category B. Examples of Category A and B CEUs 
are available on our website);   

 

If you have held your license or certificate for less than two (2) full years, you need 
20 CEUs for this renewal cycle from category A. 

 

    Do not mail Continuing Education Course completion certificates to the Board. 
You will need to submit them if audited after the renewal period.    

 
The RED arrow for each menu item will TURN GREEN once the section is completed.  
ALL ARROWS MUST BE GREEN TO CONTINUE PROCESSING YOUR APPLICATION. 
Select payment option.  



 Visa or MasterCard  

 
Online instructions are provided throughout the renewal process. For technical assistance 

contact Swagata Pramanik, Program Analyst, at swagata.pramanik@maryland.gov or 410-764-
2461.     

https://mdbnc.dhmh.md.gov/pct/logon.aspx
https://mdbnc.dhmh.md.gov/pct/instructions.html

